Acknowledgements

Government of India have made this project possible by deputing
me for the Advanced Professional Programme in Public
Administration (APPPA) at the Indian Institute of Public
Administration (ITPA), Delhi. I wish to express my gratitude for the
same. I would like to thank Prof. Vinod K. Sharma, IIPA, who, as
my supervisor, provided valuable guidance for the execution of this
project. I thank Shri B.S. Baswan, Director, IIPA, Prof. Sujata
Singh, Course Director, APPPA and Prof Nand Dhameja, Associate
Course Director, APPPA for encouragement and support. During
the course of the dissertation, I've had valuable discussions with
Prof.R. Balasubramanian, IIT, Delhi, Prof. Pranab Banarji, IIPA
and Prof. Aasha Kapur Mehta, IIPA. I thank them for their ideas
and suggestions. I thank the APPPA office team headed by Mr

J.N.Chawla for the administrative assistance.
I would also like to thank my wife, Sheeja and my children, Sachin
and Sharon for creating the wonderful environment in which the

dissertation work could be carried out.

Joy Vazhayil Pathrose



