Acknowledgements

| am thankful to the Department of Personnel & Training and the Indian
Institute of Public Administration for giving me this opportunity to further
enhance & enrich my skill through 38" APPPA. | have found the programme
extremely valuable & enlightening for capacity building.

| would like to express my gratitude to my guide Dr. Sujit Kumar Pruseth,
who has always put me at comfort and ease during this study. He has been
extremely prompt in going through the manuscript and giving his valuable
advice. Prof. Nand Dhameja, who taught us the “Project & Infrastructure
Management’, has been the inspiration in choosing this topic for dissertation.
He has also guided me initially for my dissertation. | am also grateful to Prof.
Asha Kapur Mehta, who taught us the intricacy of dissertation writing.

Our course Directors Prof. Pranab Banerjee & Prof. Rakesh Gupta; Co-
Directors Dr. Girish Kumar & Dr. Sujit Kumar Pruseth and all the staff Sri. A. K.
Taneja, Sri. Manish Rawat, Sri. Bal Krishan & Sri V. K. Yadav have been
extremely helpful and supportive.

This study would not have been possible without the support from officers
of Ministry of Road Transport & Highways and National Highways Authority of
India. | am thankful to Sri R. S. Rao, G.M.; Sri . S. Rana, G.M.; Sri Abdul Basit,
D.G.M.: Sri Mukul Upadhaya, Manager; Sri A. K. Tandon, Manager and other
officers of NHAI who has provided data for analysis & evaluation.

As always; Almighty, My family & friends have been a pillar of strength &
motivated me all along. All the errors and omissions in the study are of course
attributable to me.

Ravi Kant



