“

Bibliography

1.  Adams, J. (1969%). Injustice in  Social Exchange, Advances in

Experimental Social Psychology. Academic Press.

2 Alderfer, C. P. (1972). Existence, Relatedness and Growth. New York:

Free Press.

3. Analoui, F. (1995). Management Skills and Senior Management
Effectiveness. The International Journal of Public Sector Management,

8, 3.

4. Aquinas, P.G. Organisational Behaviour-Concepts,  Realities,

Applications and Challenges. Excel Books.

5 Argyris, C. (1957). Personality and Organization. New York: Harper &

Row.

6. Bandura, A. (1986). Social Foundations of Thought and Action. A

Social-Cognitive Theory. Englewood Cliffs, NJ: Prentice Hal.

7. Bandura, A. (1997). Self-efficacy: The Exercise of Control. New York:

Freeman.

8. Bhasker, S., & Sharma, B. (Apr., 1991). Motivation of Public Sector
Managers: A Comparative Study. Indian Journal of Industrial Relations,

Vol. 26, No. 4, 319-340.

9. Broediing, L. (Apr., 1977). The Uses of the Intrinsic-Extrinsic Distinction
in Explaining Motivation and Organizational Behavior. The Academy of

Management Review, Vol. 2, No. 2, 267-276.

220




10. Buford, J., Bedeian, A., & Linder, J. (1995). Management in Extension

(3rd Ed.). Columbus, Ohio: Ohio State University Extension.

11 Buktus, R., & Green, T. (1999). Motivation Belief and Organisational

Transformation Organisational Quorum Books.

12, Clarke, S. (Mar, 1999). Perceptions  of Organizational Safety:
implications for the Development of Safety Culture. Joumal of

Organizational Behavior, Vol. 20, No. 2, 185-198.

13. Conso, F., Rouillon , F., Cambou, J., Payan, C., Beaurepaire, C., &

Cothereau, C. (Jun., 2004). Professional and Medical Outcomes for

oA AT e =D

French Train Drivers after "Person under Train" Accidents: Three Year
Follow Up Study. Occupational and Environmental Medicine, Vol. 61,

No. 6, 488-494.

14. Davar, R., Davar, S, & Davar, N. (1980). The Management Process .

Bombay : Progressive Corporation Pvt Ltd. .

15. De, N. R. (Apr., 1982). Towards Morphogenetic Concept of Human
Motivation. Indian Journal of Industrial Relations, Vol. 17, No. 4, 461-

505.

16. Foret, J. (1987). Conditions de travail des conducteurs de train : Revue
des études physiologiques et psychophysiologiques. Le Travail

Humain, Vol. 50, No. 1, Mélanges sur le travail, 17-34.

17. Gbur, J., Wiseman, F., & Lieb, R. (FALL 1979). Railroad Employee

Attitudes: A Case Study. Transportation Journal, Vol. 19, No. 1, 62-70.

221




18.

19.

20.

21,

22.

23.

24.

25.

26.

Goyal , A. (Jul. 12 - 18, 2008). Governance in India's Public Transport

Systems: Comparing indian Railways and Airline. Economic and

Political Weekly, Vol. 43, No. 28, 119-127.

Herzberg, F. ( 1962 ). New Approaches to Management Organizaticn
and Job Design. Industrial Medicine and Job Surgery, Vol. 33 , A47-

482.

Herzberg, F., Mausner, B., & Snyderman, B. (1959). The Motivation to

Work. New York; John Wiley and Sons.

Higgins, J. (1994). The Management Challenge (2nd ed). New York :

Macmillan.

Kakodkar, A. (February, 2012). Report of High Level Safety Review

Committee. New Delhi: Ministry of Railways, Govt. of India.

Khan, S. (Oct., 2002). Effect of Liking Syndrome on Compensation
Need Satisfaction. Indian Journal of Industrial Relations, Vol. 38, No. 2,

199-210.

Khosla, C. (Feb. 26, 2000). Safety on Indian Railways: Prolonged
Neglect and Warped Priorities. Economic and Political Weekly, Vol. 35,

No. 8/9, 614-620.

Kreitner, R. (1995). Management (6th ed). Boston: Houghton Miffiin

Company.

Kumari , P., & Singh, A. {(Apr., 1988). A Study of Individual Need

Strength, Motivation and Job Involvement in Relation to Job

222




27

28.

29.

30.

31.

32.

33.

34.

35.

Satisfaction, Productivity and Absenteeism. Indian Journal of Industrial

Relations, Vol. 23, No. 4, 409-428.

Landy, F. (1989). Psychology of Work Behaviour. Pacific Grove,

California; Brooks/Cole Publishing Company.

Latham, G., & Dossett, D. (1978). Designing Incentive Plans for
Unionized Employees: A Comparison of Continuous and Variable

Reinforcement Schedules. Personal Psychology, 47-61.

Linder, J. (1998). Understanding Employee Motivation. Journal of

Extension. 36 (3).

Locke, E. (1977). The Myths of Behavior Mod in Organization. Academy

of Management Review, 3, 594-601.

Locke, E. A. (1968). Towards a Theory of Task Motivation and
Incentives. Organizational Behavior and Human Performance, 3, 157-

89.

Locke, E., & Latham, G. (Jul., 2004). What Should We Do about
Motivation Theory? Six Recommendations for the Twenty-First Century.

The Academy of Management Review, Vol. 29, No. 3, 388-403.

Lykken, D. T. (1968). Satistical Significance in Psychological Research.

Psychological Bulletin, Vol. 70, 151-159.
MacGregor, A. (Jul 2009). Managing obesity. Occupational Health, 44.

Maslow, A. (1943). A Theory of Human Motivation. Psychological

Review, 50(4), 370-396.

223




———-

36. Mayo, E. (1933). The Human Problems of An industrial Civilization .

New York: Macmillan.

37. McClelland, D. ( 1988). Human Motivation . Cambridge University

Press.

38. McClelland, D., & Burnham, D. (January-February, 1995). Power is the

Great Motivator. Harvard Business Review.

39. McClelland, D., & Winter, D. (1969). Motivating Economic Achievement.

New York: Free Press.

40. McGregor, D. (1960). The Human Side of Enterprise. New York:

McGraw-Hill.

44. Ministry of Railways, Govt. of India. (2015). Indian Railways- A White

Paper. New Delhi.

42. More, H., Wegner, F., & Miller, L. (2003). Effective Police Supervision.

Cincinnati; Anderson publishing Co.

43. Murray, H. (1938). Explorations in Personality . New York: Oxford

University Press.

44. McShane, S.L. | Glinow, M.AAV.; Sharma, Radha R. Organisational

Behavior, 3rd Edition. New Delhi: Tata McGraw Hill.

45 Nahavandi, A, & Malekzadeh, A. (1999). Organisational behaviour: The

Person Organisational fit. New Jersey: Prentice Hall.

224




46,

47.

48.

49.

50.

51.

52.

53

54.

Pandey , A. (Jul, 1997). Motivational Analysis of Organisational

Behaviour: An Experience with Rail Engine Drivers. Indian Journal of

Industrial Relations, Vol. 33, No. 1, 34-47.

Pandey, A. (Oct., 1995). Role Efficacy and Role Stress Relationship:
Some Experience with Workers. Indian Journal of industrial Relations,

Vol. 31, No. 2, 193-210.

Pareek, Udai. Understanding Organisational Behaviour, Second

Edition. Oxford University Press.

Porter, L., & Lawler, E. (1968). Managerial Attitudes and Performance.

Homewood: lrwin.

Rao, G. V. (Jan., 1972). Theoretical and Empirical Considerations of the
Two-Factor Theory of Job Satisfaction. indian Journal of Iindustrial

Relations, Vol. 7, No. 3, 311-330.

RDSO. ( March 2012). Report No. PT.36: An Analytic Study of Alps

Involved in SPAD. Lucknow: Indian Railways.

RDSO. (February 1995). Report No. PTD 129.2: A Case Study of

Drivers Involved In Accidents. Lucknow: Indian Railways.

RDSO. (January 2002). Report No. PT 16: Enhanced Age of
Superannuation and Its impact on Performance of Drivers. Lucknow:

Indian Railways.

RDSO. (July, 2003). Report No. PT — 19: A study on Motivational Level

of NF Railway Drivers. Lucknow: Indian Railways.

225




55.

56.

S

58.

59.

60.

61.

62.

63.

RDSO. (September, 2010). Research Designs & Standards
OrganisReport No. PT .34, 2010:; Study Pertaining 1o Understand

Stress Level of Running Staff. Lucknow: Indian Railways.

Roberts, R. { May, 2003). Relationship between Rewards Recognition
and Motivation at Insurance Company in the Western Cape. University

of the Western Cape.

Singh, Kavita. Organizational Behaviour-Text and Cases. Delhi:

Pearson.

Singh, R. (Jan., 1997). The Work Motivational Strategies Used by
Central Government Officers: Relationship to Effectiveness Indicators.

indian Journal of industrial Relations, Vol 32, No. 3, 308-327.

Skinner, B. (1953). Science and Human Behavior. New York:

Macmillan.

Sonawane, P. (Oct., 2008). Non-monetary Rewards: Employee Choices
& Organizational Practices. Indian Journal of Industrial Relations, Vol.

44, No. 2, 256-271.
Taylor, F. (1911} Scientific Management. New York: Harper.
Vroom, V. (1964). Work and Motivation. New York: John Wiley & Sons.

Whisenand, P., & Rush, G. (1988). Supervising Police Personnel: Back

to Basics. New Jersey: Prentice Hall.

226




